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Tai dang ky s dung LAl ¢3 cac dich wu W hé thdng may ATM va
hé thiing dan vi chdp nhan thé cia Ngan Hang TMCP Quan Bai.
Téi xinxac nhan
1. Nhiing théng fin trén day |4 ding su thét va hodn toan chiu trach
nhiém vé cac thing tin 3 cung cap.
2. D& doc. hidu rd va ding § vii ding cac Bfu kign va diSu khoan
phat hanh va sl dung thé ACTIVE Plus & mat sau cia yéu cdu phat
hanh thé ACTIVE Plus.
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CAC DIEU KIEN - DIEU KHOAN
PHAT HANH VA sU DUNG THE ACTIVE plus

1. "NH" & Ngén hing TMCP Cuén B (NHOE) 16 chis v& thutc hidn hoat ding phat
hénhwa thanh todn thé. L nguil ddng ra kj k&t hdp ddng mua bao hm cho eée chl
thé ghi nd cilia NHOD tal Cong by Bao Hidim Vidn Béng.

2. "Chii thé® 4 c& nhin duoe NH cip thé € sl dung vA Suge bio hidm An toan cé
rihdn 24124 tal VASS. Chil thé 1 ngudi duoc ding tn xin duoc cip thé, 18 chil &l
Khodn c&nhan duge md tal NH

3. “Thé ACTIVE Plus® 12 loai thé ghi ng do NHOE phat hanh frén od s6 3 khadn tién
g clia khach hing 08 mé tai NHOD. Thé dudc s dung 48 rat ién mat the hign
mit =6 dich vy tal méy rit bén i dbng (ATM) v thanh todn hang héa dich vy tal cac
BWCNT. Ngoal ra, Khach hang ding thé ACTIVE Plus cia NHOD cba duoc hudng
thérn mét quydn ol Jac biét 1 Suoe bao hidm An toan ch nhan 24/24. DAY |4 sén
phifm thé 18n a8 tién od mattal thi truding Vist Mam.

4. My rat tién tu déng” (ATH) 1 thidt bl cla NH mé chi thé of thé sl dung 68 it
tidin mit hodc thue hién mdt 58 dao dich kide do NH cung cdp.

5. *Bian vi chip nhin the® (BVENT) k18 chiiz hoc ¢4 nhan chdp nhén thanh oan
héng héa, dich vu béng thé ACTIVE Plus theo hop dfing 08 ky ket wi NH.

b. "Giao dich thé” 14 giao dich ma chd thé sl dung thé ACTIVE Plus va mé sd PIN
€ thuic hign giao dich 1al mé&y ATM va lal cée BVENT.

7. "MA s e nhin® (PN} 13 ma 8 mét ca nhén go NH Sn Snhichil thé b chon, gdm
DE (du) ed va duoc i dbng dang ky vao héh thiag quan Iy theé cia NH. Chd the 15
Ui duy nini st ma ad PIN.

B.“Tii khodn thé" 14 1 khodn 1én gdi cda Chi thé mdtai NHOD a€ duae phathanh
thé wa phucwu chocacgiao dich clachi thé.

8. Géng ty ¢8 phidn Bio Hifm Vikn Dang (VASS): 1 don v cung oip dich vu bio
hikEm An todsn o4 nhin cho chil thé ghl ng clia NHGD.

10. Béo him An tedn cb nhiin la chuong trinh béo hidm do che tal nan bét ngd,
rig0d § mudn xéy ra cho ci nhdn treng 24240,

1. Quryén cla chi thé:

- Buioc diing A8 rdt 1én mat tal may ATM vi sif dung cée dich vy khic do méy ATM
cung cap, thanh toén hang héa dich vu tal BVENT o ining bién higu MCSEATM va
VEBATM.

- Tra soét céc giao dich Bén quan d8n viéc s dung thé, Yéu cu abl PIN, a8l thé va
phétkanh mdi.

- Brigie bdo hidm An fodn cd nhin 240240 vl 58 18n bao hifm 10 iiéu dng tal VASS.
Quryén Igi bdo hién danh cho chil thé dua trén co s8 Hop ofing béo hidm a2 ky kit
Qilia VASS v NHOE.

2. Trachnhiém cia chi thé:

- Truc tifp 3&n Ngdn hang nhén thé hoge dy quyén che ngudl khde dén ahdn thay.
Trong truding hop dy guyén cho ngudl khécnhdn thay phél cb ady ai aléy 1 theo guy
dinh ciia NHOE.

- Thay a8l PIN ngey sau kil nhén duge thé host $iag.

- Thic hién céc bién phap an toln cho theé v cam két khdng 1816 88 PIN cho bt ol
ai.

- Chiu hodn bosdn trdch nhlém 885w cac glao dich ob sl dung PIN.

- Théng bac bng hinh this nhanh nhél cho trung Bm thé hodc Chi nhanh gén nhat
cida MH ki thé bi mdéi cip, that lac. 1 84 PIN hoac ¢ nghi ngd thé Jang bi lol dung
theo afi T: 04.7342655 sau 04 chi thé phal gl yéu cdu bing van bén cho Ngén
néng.

- Kim tra wa thanh toén déy di cc khoan phi Bén quan dén giao dich thé theo bidu

BA HEEM W

phicila Ngan Rang. Wao nhiing nam Hép thes, néu saw 15 ngéy k& 17 ngéy phét hanh
theé chill thé khang nip phi thuting nidn cho MH thi chi thé tam thai ehuta duge hubing
quydn igi bio hidm.

- Thuc hign céc vidc tra sodt khidu nal vé cac glao dich thé trong thal han 30 ngay ké
tifngay phét sinh glao dich,

- Chiu trisch nhlém glal quyst céc mdu thulin &8 w6l BVCNT wé céc vin 08 llén guan
dé&n hang hba dich v,

- Céng nhdn v& chiu trach nhedm 381 vl cae giao dich & chimg b gidt 4én mat, péu
céu chuyén khodn hode ching b ién quan &én gleo dich the thuc hién tal ATM va
BVCNT.

- ol 6 el nan ady ra, chd thé phal thang Bao ngay cho Trng o thé NHOD theo ed
BT: 4.7 623155 hode VASS thea 56 DT 04.9.426513.

1. Cuyén cia MH:

- B3hi no tal khodn cla chil thé cie khodn phi va cic khodn thanh tedn lién quan 3&n
e srdung thé.

- Gung eép cho céc bén thim quyén thdng tin vé chiithé, ta khodn, giao dich phuc v
cho wide tra soat khidu nal cée giao dich thé thee dlng quy dinhcia phap lut.

- Chdm di viéc sdrdung thié cla chil thé bing vidc hily hoac thu hiithé néu chi i v
pham "Céc didu kién va diéu khodn phét hanh, s dung va thanh toan thé ACTIVE
Plus® sirdung thé gid mao hodc thé binghi ngd gis maa.

- Buiige midn frich nhigm trong trudng hop b thing sy, ha thing tnuysn t
trac ngodl khé nang kiém sodt cla NH.

2. Tréch nhiém clia NH:

- Tudin thil céc quy Snh vE phit hanh va thanh todn thé.

- Téntrong cac quydn cilachi .

- Béo mat che thing bn lién quan d&n chi thé kil phép ludt od guy Ginh khac.

- Chiu tréch nhkém khoa thé trong ving 01 (mdt ) git ddng b ke o ki nhin dugc
thivng béo cla chil thé v visc bithatiac, méLcdp hoac 1t s6 PIN.

- Chiu trach nhigm il quydt cac yéu ciu tra sodt, khidu ksl olia chi thé llén quan 8én
iz srdung thé.

- Tré the bi gl lal tal may ATM cho ehi thé trong vang 05 (nam) ngéy ke tif khi nhin
dugcthéng bdo cla chithé,

- Phii g i WASS dé gidl quyt bili thuding thigt hal nhanh chéng ki tai nan xiy ra
wii chil thé.

5 dung didu khodn

- NH dugc sdfa nél dung “céc diéu kign va didu khodn phit thénh, s dung v thanh
tedn thé ACTIVE Plus” bling céch thing bdo bng van bn cho chil thé hode trén
cAc phuang 1En thing tin 63 chang.

- My chil thé khéng dfing § w8 “Cac didu kidn va Sifu khobn phat hanh, sd dung va

thanh todn thé ACTIVE Plus” do ngén hdng dua ra, chiithé od quyén khang tidp tuc
il dung thé NHnita.

- Wi tEp buc s dung thé sau khi NH sl 68 "cée Gdu ki&n va Séu khodn phathanh,
e dung va thanh todn thé ACTIVE Plus® cb nghia k3 chil thé chiip nhdn hoan todn
che siia df| db.

- Chl thé vé NH xac nhén &8 doc, hidu rd va ddng ¥ vl cée didu khodn va didu kién
trén day, cam kéi thuc hién ding cAc @8y kign va diéu khokn ndy, clng nw cac quy
dinh phap kudt hidn héanh cda Yist Nam.
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